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Application 
Inventor 
Filing date 
Examiner 
Title 


097988.475 

^^^if2SS^ OFHCEOFieiK^ 

Kovacs, Arpad F. 

MANEUVERABLE AND ADJUSTABLE LAWN 
MOWER HAVING AN EDGING-TRIMMING UNIT 


^ DECEIVED 

CEWTRALFAXCENTEP 


Dear Mr Wood, 

Thank you for taking the tinr^e to speak with me today concerning the major problem on 
behatf of the three inventors in distress mention above, knowing your busy schedule 
and the numerous fifes on your desk! 

We also realize that a lot of people use all kinds of excuses to get where they want to 
get in life, but I can assure you that we don't work that way, I believe in doing the job 
right the first time, it saves a lot of time and energy to all of us. 
I really appreciate your concern and reconsideration in this special case. 

This is the information that we had available on the USPTO website at the time. 
http://www1.uspto.QOv/emerQencvalerts/faxnotlce.htm 

Shows that the fax numbers or is TC 3700 is 703-872-9302 (see exhibit « A ») 

The same website also shows the fax number 703-872-9326 to be valid although by 
mistake, misdirected or misplaced. Based on the four identifications elements 
provided, namely, the application number^ the name of the inventor, the filing date and 
the examiner's name, could have rerouted the documents to the proper department, 
unfortunately, you never got it, or it never reached the right person. 

The fax number is and as is shown in exhibit A an official USPTO fax number directed 
at TC 3600. Additional proof is in an official USPTO fax receipt (see exhibit <t 8 »). 
This fax number was given by Examiner; Kovacs, Arpad F himself by telephone 
conversation. 

Unfortunately, there was an error of fax numbers, and the USPTO being the official 
government agency would understand that, those documents were sent to the wrong 
department, although it had proper information's and tracking numbers that identify 
clearly the destination of the file mention above. Throughout this entire process, we 
have, to the best of our knowledge and abilities followed up with our pending case. 

Since there are three inventors on this application, it is not always easy to gain 
consensus on the procedures to follow nor is it easy to understand correspondence 
coming from legal terminology for inventors of basic background. 

We thank you in advance for your understanding and your cooperation in this matter. 
Should you have any query In this matter, please do not hesitate to contact me. 

Sincerely Yours, 

Jeanne Morin 
Vice President 

Enclosed you will find the documents that you requested. 
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